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Offering a more flexible alternative to dot matrix technology, the 
GP-C831 combines the sturdiness of a dot matrix printer with 
the advantages of inkjet, such as wider media compatibility and 
higher-quality prints.

Unlike dot matrix printers, the versatile GP-C831 can print advanced barcodes, 
crisp text and photographs, and can be used with a variety of media, including 
glossy paper and labels. Whatever the media used, Epson's DURABrite Ultra 
pigment ink yields long-lasting prints that resist water, fading, smudging and 
highlighter pens.

The GP-C831 has a durable build and is designed to provide up to five years of 
high-volume, high-performance printing. Patented Epson technology protects 
the printhead nozzles from dust, making the GP-C831 suitable for demanding 
environments.

Helping to improve efficiency, the GP-C831 prints up to 19.7 pages per minute 
in super draft mode, and clears paper jams in seconds by automatically 
releasing the paper if an error occurs. This is backed up by a push-button 
manual paper release.

The GP-C831 comes with parallel, USB and LAN 100/10BASE interfaces as 
standard to make integration easy.

KEY FEATURES

Prints on continuous paper
Prints advanced barcodes
Use with glossy and label media
Long-lasting prints
Anti-nozzle-block technology



Epson�GP-C831

PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Method Epson Micro Piezo™ Serial inkjet printer

Nozzle Configuration 360 Nozzles per colour

Colours Black, Cyan, Yellow, Magenta

Ink Technology Epson DURABrite™ Ultra

Category Industrial colour label printer

PRINT

Printing Resolution Max. 5,760 x 1,440�dpi

Printing Width max.�2,032�mm

SUPPORTED MEDIA

Formats Fanfold media with sprockets

Width Min�762�mm, Max�2,413�mm

Type Continuous paper, Die-cut label

GENERAL

Interfaces USB 2.0 Type A, Bidirectional parallel, Ethernet interface (100 Base-TX / 10 Base-T)

Power Supply External

Supply voltage 100 ~ 240�V, 50 ~ 60�Hz

Power consumption Printing: Appx.�33�W, standby: Appx.�8�W

Temperature / humidity Printing: 10~35�°C�(�20~80�% RH), Storage: -20~40�°C�(�5~85�% RH)

Product dimensions 464�x�465�x�224�mm�(Width x Depth x Height)

Product weight 12.2�kg

LOGISTICS INFORMATION

SKU C11CC68132

Barcode 8715946530345

Dimensions Single Carton 680 x 589 x 424 mm

Carton Weight 15.5 Kg

Multiple Order Quantity 1 Units

Country of Origin China

Pallet Size Euro 40�Units (4 x 10)

Pallet Size Block 60�Units (6 x 10)

WHAT'S IN THE BOX

AC Adaptor
Driver and utilities (CD)
Main unit
Setup guide
User manual
Individual Ink Cartridges

SUPPLIES

GJIC5(C): Ink cartridge for GP-C831 (Cyan)

� C13S020564

GJIC5(M): Ink cartridge for GP-C831 (Magenta)

� C13S020565

GJIC5(Y): Ink cartridge for GP-C831 (Yellow)

� C13S020566

GJIC5(K): Ink cartridge for GP-C831 (Black)

� C13S020563

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.
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+ Calls cost 10p per minute plus network extras.
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